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What's Important To You Is Important To Us

As communities welcome growth and expansion, they're also faced
with the need to assure safe water that ensures the protection of their
citizens and the environment. That's why PeopleService, Inc. continues
to be the top choice of municipalities, villages and industries.

For more than 15 years, we've been operating, maintaining and
managing water treatment systems, as well as a full range of
wastewater treatment services. With PeopleService, you're able to
access the expertise you need, by putting our people right in your
community. It's proof that what's important to you is important to us -
today and into the future

Expertise That's Second To None

The reason we're so good at what we do is the direct result of our
ability to attract the most knowledgeable and experienced
professionals in our industry. Each is educated, trained and certified in
the specialty of water and wastewater management. What's more, they
have the advantage of ongoing training and certifications that ensure
that the programs and procedures they put into place help you to meet
your obligations to the community and comply with regulatory
requirements.

A Full-Service Approach To Water Systems

From the source to the tap, PeopleService offers you the full range of
water services — all accessible through a single point of contact. Even
as your community grows and your needs change, you can continue to
count on PeopleService to provide you with services that include:

Routine Operations

* Establishment and implementation of required water sampling
programs

* Operation, Maintenance and Management of water
distribution and treatment facilities

* Supervision and mentoring of facilities staff

Ongoing Maintenance

¢ Line and hydrant flushing.

¢ Painting and corrosion prevention.

* Inspections and preventive maintenance.

* Minor repairs and replacement.

¢ Use of computerized maintenance program

Regulatory Compliance

* Prepare and submit required regulatory reports.

* Prepare and submit permit renewal applications.

* Implement and maintain required testing, analysis and
reporting practices.

* Prepare Consumer Confidence Reports.

o Assist in the development and update of municipal codes
regarding water management.

* Participate in compliance training to remain current with local,
state and federal regulations.

Rates and Billing
* Assist to ensure proper rates for water services
* Ability to provide a water billing program

Safety

* Implement a safety program designed to comply with OSHA
requirements.

* Participate in community programs designed to educate
citizens of the importance of water systems in the safety of
people and the protection of the environment.

Planning

o Assist with preparation of five-year capital plans.

¢ Cooperate with engineers and contractors in plant upgrades or
new construction.

Discover The Power Of People
From the people we employ to the services we provide, PeopleService
can make a difference in the way you're able to manage, maintain and
grow your water systems — from production and storage, to
distribution, rating and billing. Discover how other communities just
like yours are putting the power of PeopleService to work for them.
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