


Throughout the Midwest, in communities

large and small, PeopleService, Inc.

provides contract operation and

maintenance of municipal and industrial

water and wastewater utility systems. They

choose PeopleService because they know

that we will provide the experienced

people and proven processes that ensure

we implement the right solution –

customized to your specific needs,

equipment and budget. 

We understand the importance of the job

we do – to your residents and businesses,

to your community and to the environment.

When you trust your water and wastewater

utility systems to PeopleService, you gain

all the advantages of:

Regulatory Compliance 
We’re experts at what we do. Our
solutions ensure that your systems are in
compliance with all U.S. EPA and OSHA
rules, as well as state and local
regulations – including monitoring,
sampling, analyzing and reporting

requirements. What’s more, we stay current with any
changes and new legislation. We even act as a liaison
between you and the federal, state and local agencies.

Safety
Not only are we concerned for the safety
of your water and wastewater systems,
but also for the people who work in your
facilities and the residents who live in
your community. That's why we make
sure our safety programs comply with

OSHA requirements for the workplace. We also offer
community programs to educate citizens about the
importance of water and treatment systems, as well as
environmental concerns.

Cost-Savings
At PeopleService, we know that the 
realities of today’s municipalities require
you to look for alternatives that save
money, without compromising safety or
quality. We offer an attractive alternative,
with a partnership that allows you to 

obtain a Full-Service Agreement. Under this agreement,
PeopleService provides personnel; day-to-day
monitoring, management and adjustments; preventative
maintenance and repairs; chemicals; outside services
and sludge disposal.

Accountability and Control 
When you partner with PeopleService,
you maintain full ownership and control
of your water and wastewater treatment
facilities. We answer to you, providing
accountability for our actions in monthly
written reports to the city summarizing

plant performance, production, flows, major projects
and accomplishments, as well as preventive and
corrective maintenance activities.

Service is all part of the plan.
When we talk about service, it’s more than just a laundry list of items. With PeopleService, each service is designed to

be part of a well-thought-out plan that delivers the best possible solution for your particular situation.

Every hour.
Every day.

Personnel and Training  
Putting the right people in the right place is the key
to PeopleService’s success. We interview, hire and
compensate the personnel necessary to manage,
operate and maintain the water and wastewater
treatment facilities in our care. What’s more, we
provide initial and ongoing training and continuing
education necessary for them to maintain their
licenses and certifications. We even cross-train to
ensure there are always knowledgeable people in
place for any and every situation.

Day-to-Day Operations
PeopleService personnel manage, operate and
maintain the water and wastewater treatment
facilities. From production, treatment, storage,
distribution and metering of water to collection and
treatment of wastewater, they’re able to achieve
optimum performance and complete equipment
maintenance according to plan.

Compliance  
We understand the importance of regulatory
compliance. That’s why PeopleService conducts
monitoring, sampling, analysis and reporting
according to all regulatory agency requirements for
compliance – including federal, state and local laws,
ordinances and guidelines.

Ongoing Communications
Whether it’s monthly reporting to the city on a regular
basis or acting as liaison to federal and state
regulatory agencies, PeopleService personnel are
well-equipped to answer any questions and respond
to any requests or inquiries regarding results,
performance, practices and compliance issues.

Preventative Maintenance
Keeping facilities in top working order is critical to the
effectiveness and efficiencies of your systems, and in
your ability to control costs. PeopleService
implements comprehensive, preventive maintenance
as part of our service. This includes enforcing existing
equipment warranties and guarantees, as well as
maintaining all warranties on new equipment.

Meters, Manholes and Hydrants
Outside the main facilities, PeopleService provides
maintenance service on meters, manholes and
hydrants to ensure they are in good repair and
operation. Locations, inspections, observations and
any work performed will be recorded for review and
as part of an ongoing program of inspections and
maintenance.

Security
It’s not just the security of people that’s at stake, but
also the facilities themselves. PeopleService secures
and protects utility facilities under its control.

Appearance
PeopleService wants facilities to reflect the high-
degree of care and attention they receive. As such,
our service ensures the cleanliness of process
equipment and buildings, as well as the general
appearance of all facilities. 

Upgrades
As communities grow and needs change,
PeopleService remains an active participant in
ensuring that systems and facilities keep pace. We’re
not only able to assist with preparation of capital
plans, but we are also happy to coordinate and
cooperate with city engineers and contractors to
facilitate any expansion or improvement to facilities. 
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